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TRAVEL POLICY 
 

IMPORTANT NOTICE 
 
This policy is a contract of insurance and is the basis upon which all claims will 
be considered. Each Insured Person should read this policy carefully ensuring 
that he/she fully understands all the terms and conditions and takes it (or a 
copy) on each journey with him / her for reference purposes. If there is any point 
which requires clarification please contact Alliance Insurance (PSC) . P.O. Box 
5501, Dubai, United Arab Emirates. (Phone: 009714 ð 6051111) 
 

COMPLAINTS 
 
It is our intention to provide you with an effective service. If you are dissatisfied 
with any aspect of the service you receive please direct your complaint in the first 
instance to THE GENERAL MANAGER, ALLIANCE INSURANCE (PSC),    P.O. 
BOX 5501, DUBAI, UNITED ARAB EMIRATES. (Phone: 009714-6051111 or 
Fax No. 009714-6051112) 
 

24 HOURS EMERGENCY MEDICAL ASSISTANCE 
 
In the event of serious illness or accident which may lead to in-patient treatment 
or for which emergency repatriation may be required or in the event of the death 
of an Insured Person a 24 hours emergency assistance service is operated by 
CEGA GROUP SERVICES LIMITED - UK Tel: No. 00 44 (0) 1243 621082.  
Should you need to telephone CEGA GROUP SERVICES LIMITED – UK,  please 
advise them that you are insured under Alliance Insurance Travel Insurance 
Scheme and quote the policy number shown in the schedule. 
 

BASIS OF COVER 
 
This travel insurance policy has been arranged under the Alliance Insurance 
Travel Insurance Scheme insuring the Insured Person named in the Schedule. 
The Company will provide each Insured person with insurance in the manner 
described in each Section of this policy subject to the terms provisions conditions 
limitations and exclusions therein and the General Exclusions and General 
Conditions of this policy. 
 

GENERAL DEFINITIONS 
 
Whereas these words or phrases appear in bold type in this policy they will have 
these meanings:- 
 
Administrator: ONE CLAIMS 
 

Arabian Gulf: UAE Kingdom of Saudi Arabia, Sultanate of Oman, Kuwait, Qatar, 
Bahrain, Jordan, Lebanon. 
 

Assistance Company: CEGA GROUP SERVICES LIMITED - UK  
                                    Tel: No. 00 44 (0) 1243 621082.   

Close Business Colleague: A person in the same employ as the Insured Person 
and in whose absence from the business it will be essential that the Insured 
Person be present in their place as confirmed by a senior director of that 
company. 
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Company: Alliance Insurance (PSC), P.O.Box 5501, Dubai, United Arab 
Emirates. 
 
 

Curtailment: Returning to the Insured Personõs home or place of business in 
Arabian Gulf prior to the scheduled date of departure or return from the Journey 
or the Insured person being admitted to hospital as an in-patient for the duration 
for the duration of the journey. 
 

Damages: Unliquidated damages but excluding punitive exemplary or any 
multiple of compensatory damages. 
 

Date of Issue: The Date of Issue of this policy as stated in the Schedule. 
 

Defense Costs:  
1)�� The cost of legal representation at:- 

(a)�� A coroners inquest or any inquiry in respect of any death 
(b)��Proceedings in any court arising out of any alleged breach of statutory 

duty. 
2)�� All costs and expenses incurred with the Companyõs written consent and 

relating to any claim which may be the subject of indemnity under section 2-
Personal Liability. 

 

Departure Date: The Departure Date stated in the Schedule. 
 

Geographical Limits: Whichever of the following that is stated as being 
applicable in the Schedule. 
 

Area 1: Gulf States viz, UAE, Kingdom of Saudi Arabia, Sultanate of Oman, 
Kuwait, Jordan, Lebanon, Qatar and Bahrain, except Iraq & Palestine. 
 

Area 2: The Continent of Europe, the Mediterranean Islands, the Canary Islands, 
Madeira and all those countries bordering the Mediterranean except Libya and 
Albania. 
 

Area 3: United States of America and Canada 
 

Area 4: World wide (Excluding travel from & to Iraq, Palestine and Afghanistan). 
 

Insured Person: Each person stated in the Schedule as being an Insured Person. 
 

Journey: The pre-booked journey of up to 60 days duration or the period of 
Insurance mentioned in the schedule (whichever is less) within the  Geographical 
Limits for social domestic pleasure educational or commercial business purposes 
commencing from and returning to the Arabian Gulf for which this insurance 
policy was purchased. 
 

Money: Cash, currency, bank notes, travellers cheques, postal or money orders, 
travel tickets, holiday vouchers, hotel vouchers, admission tickets, ski-lift pass, 
food vouchers, credit vouchers and petrol coupons. 
 

Operative Time of Cover: The cancellation insurance provided under Section 4 
of this policy is effective from the Date of issue and terminates when on 
Departure Date the Insured Person leaves his/her home or place of business 
(whichever is left last) within the Arabian Gulf to commence the Journey at which 
time the Curtailment insurance provided under Section 4 and the insurance 
provided under all other Sections of this Policy commences and continues until 
the Insured Personõs direct return to such home or place of business (whichever 
is reached earlier) within the Arabian Gulf at the end of such Journey or expiry of 
the Period of Insurance (whichever occurs first). 
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Period of Insurance: The Period of Insurance stated in the Schedule. The Period 
of Insurance may be extended with the consent of the Company for up to 30 days 
in the event that the Insured Person is delayed from completing the Journey due 
to any circumstances beyond their control PROVIDED THAT he/she makes all 
reasonable efforts to complete the Journey as soon after the original scheduled 
completion date of the Journey as is possible and is not detained by the Police or 
any other lawful authority for any criminal act or breach of any law or enactment, 
failing which the Company may decline the request for such extension without 
giving any reasons. 
 

Ski-Equipment: Snowboards, skis and bindings, sticks and boots. 
 

Unattended Vehicle: A motor vehicle which does not contain a driver or 
passenger 
 

U.A.E: United Arab Emirates. 
 

AGCC: Arab Gulf Co-operation Council (Countries)  
 

Valuables: Personal jewellery, watches, gold or silver articles of precious 
materials, computer, radio or audio equipment (including discs or cassettes) 
telescopes, binoculars or spectacles, leather, suede or fur clothing, photographic 
equipment (including camera body and lenses, flash guns, filters, cases, straps 
and all other accessories) or video equipment (including cassettes, camera body 
and lenses, flash guns, filters, cases, straps and all other accessories). 
 

HOW TO MAKE A CLAIM 
 
If there are any circumstances that may give rise to a claim under this policy the 
Insured Person must as soon as practicable but within 30 days of such 
circumstances arising (or within 15 days of returning from the journey if such 
circumstances arise during the journey):- 
 

1.��Contact:- Alliance Insurance PSC, PO Box 5501, Dubai U.A.E. (phone 00 9714 
605 1111 ð Fax 00 9714 605 1112) Policy Number stated in the Schedule should 
be quoted. 

2.��Submit the Claim together with all receipts, reports, evidence as advised by 
Alliance Insurance. All claims must be substantiated by receipts, valuables, 
medical, police or other report(s) as applicable. 
 
IMPORTANT: PLEASE NOTE THAT IN CERTAIN CIRCUMSTANCES MORE 
IMMEDIATE ACTION IS REQUIRED TO ENSURE THAT YOUR CLAIM IS NOT 
PREJUDICED. RELEVANT WRITTEN REPORTS SHOULD BE OBTAINED IN 
ALL THESE INSTANCES. 
 

1.��Cancellation Claims – Notification of the cancellation of the journey must be 
given in writing to the Tour Operator or Travel Agent or in respect of Journey not 
arranged via a Tour Operator or Travel Agent, to the Accommodation and 
Transport Providers IMMEDIATELY the circumstances giving rise to the claim 
occur. 

 

2.��Curtailment Claims – Notifications of Curtailment of the Journey must be given 
to the ASSISTANCE COMPANY prior to departing to return home. 
 

3.��Medical Expenses Claims – The ASSISTANCE COMPANY must be notified within 
48 hours of admission for in-patient treatment (outside the country of residence 
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within the Arabian Gulf) or in the event that emergency repatriation is required or 
in the event of the death of any Insured Person. 
 

4.��Money and/or Valuables Claims – All losses of Money and/or Valuables must 
be reported to the police within 24 hours of discovery and a written report 
obtained from them, clearly listing out the specific details and values involved in 
the loss. Loss of travellers cheques and credit cards must be reported to the 
appropriate issuing authority within 24 hours of discovery. 
 

5.��Personal Baggage Claims – Loss of or damage to baggage occurring in transit 
must be reported IMMEDIATELY on discovery to the Carrier (e.g. airline) and a 
written report (or in case of an airline a Property Irregularity Report) with full 
details of the loss / damage, obtained. All other losses must be reported to the 
local police within 24 hours of discovery and a written report obtained with full 
details of the loss / damage from them. 
 

6.��Passport Claims -  Loss of passport must be notified IMMEDIATELY on discovery 
to the Insured Personõs nearest Embassy and a written report obtained from 
them 
 

7.��Missed Departure Claims – The Insured person must check-in at the 
International Rail Terminal / Port or Airport according to the official itinerary 
supplied and/or obtain. 
 

a)�� Written confirmation from the carriers (or their handling agents) of the number of 
hours delay and the reason for such delay or. 

b)�� A repairerõs report in the event of a claim in respect of accident damage to or 
breakdown of the private motor vehicle in which the Insured Person was 
travelling. 
 

8.��Personal Liability Claims – If the Insured becomes aware of any circumstances 
that may give rise to a Personal Liability claim against him/her, the Assistance 
Company should be IMMEDIATELY notified. 
 
IMPORTANT : PLEASE REFER TO THE APPROPRIATE POLICY SECTION FOR 
FULL DETAILS. FAILURE TO COMPLY WITH THE TERMS OF THIS POLICY 
MAY PREJUDICE ANY CLAIM. 

 
GENERAL CONDITIONS (APPLICABLE TO ALL SECTIONS OF THIS POLICY) 

 
1.��Precautions :- The Insured Person must :- 
 

A)�� Take all reasonable precautions to prevent anything happening which may give 
rise to a claim under this policy and take all requisite steps for safeguarding and 
recovering the personal baggage and personal Money insured. 

 

B)��Not book or undertake the Journey against medical advice or if he/she has any 
reason to believe that such journey may have to be cancelled or curtailed. 

 

2.��Claim :- If there are any circumstances that may give rise to a claim under this 
policy the Insured Person must follow the procedure HOW TO MAKE A CLAIM 
detailed in this policy and supply at the request of and free of expense to the 
Company all proof information and other evidence as they may require. No 
admission offer promise payment of indemnity shall be made or given by or on 
behalf of the Insured Person without the written consent of the Company. 

 

3.��Company’s rights in the event of a Claim :- 
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A)�� The Company shall be entitled but not bound to take over and conduct in the 
name of the Insured Person the defence or settlement of any claim or to prosecute 
in the name of the Insured Person for its own benefit any claim for indemnity or 
damages or otherwise and shall have full discretion in the conduct of any 
proceeding and in the settlement of any claim and the Insured Person shall give 
all information and assistance as the Company may require. 

 

B)��The Company shall be entitled at any time in its own name or in the name of the 
Insured Person to take action to effect the recovery of any part of the personal 
baggage and/or personal Money insured or for securing reimbursement in 
respect of any loss/ damage and the Insured Person shall give the Company all 
information and assistance in so doing. 
 

C)��Upon payment of any claim under Section 7 ð Personal Baggage (other than for 
repair) any part of the property in respect of which payment is made shall belong 
to the Company which shall then have the full right to dispose of such property 
in any manner as it may deem fit. 

 

D)��The Company may at any time pay to the Insured Person in connection with any 
claim or series of claims under Section-2 Personal Liability the amount of the 
Limit  of Indemnity (after deduction of any sum or sums already paid in 
Damages) or any lesser amount for which such claim or claims can be settled and 
upon such payment being made the Company shall relinquish the conduct and 
control of and be under no further liability in connection with such claim or 
claims except for the payment of Defence Costs recoverable or incurred prior to 
the date of such payment.  The liability of the Company to pay Defence Costs 
where Damages exceeding the Limit of Indemnity have to be paid and the 
Company has not exercised its right under this Condition shall be limited to such 
proportion of the said Defence costs as the Limit of Indemnity bears to the 
amount paid to dispose of the claim or series of claims. 

 

4.��Fraud – If any claim is in any respect fraudulent or if any fraudulent means or 
devices are used by the Insured Person or any person acting on his/her behalf to 
obtain benefit under this Policy all benefits hereunder shall be forfeited. 
 

5.��Cancellation – The Insured Person may cancel this policy by returning it to the 
Insurer together with written cancellation instructions at any time within 14 
days of the Date of issue but before commencing the Journey and PROVIDED 
THAT  no visa has been issued the premium will be refunded after deducting Dhs 
25/- for documentation charges, SUBJECT to the condition applicable to 
cancellations as specified in the Proposal Form.  Annual Insurance Policies CAN 
NOT be cancelled and no refund of premium will be allowed on such 
insurance policies. 

 

6.��Observance – The due observance and fulfillment of the terms provisions 
conditions and limitations of this policy so far as they relate to anything to be 
done or complied with by the Insured Person and the disclosure of all Material 
Facts shall be condition precedent to any liability of the Company to make any 
payment under this policy. 

 

7.��Arbitration – If any difference shall rise as to the amount to be paid under this 
policy (liability being otherwise admitted) such difference shall be referred to an 
arbitrator to be appointed by the parties. The place of arbitration shall be in 
U.A.E. and the language of the arbitration shall be bilingual ð Arabic / English. 
Where any difference is by the condition to be referred to arbitration, �W�K�H���P�D�N�L�Q�J��
�R�I�� �D�Q�� �D�Z�D�U�G�� �V�K�D�O�O�� �E�H�� �D���F�R�Q�G�L�W�L�R�Q�� �S�U�H�F�H�G�H�Q�W�� �W�R�� �D�Q�\�� �U�L�J�K�W���R�I�� �D�F�W�L�R�Q�� �D�J�D�L�Q�V�W��
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�W�K�H���&�R�P�S�D�Q�\�� 
 

8.��Jurisdiction – The Insured Person and Company have agreed that this policy 
shall be governed by and construed in accordance with the laws of the United 
Arab Emirates. 

 

9.��Uninsured Expenses – If any costs and/or expenses not covered by this 
insurance have been incurred by the Company on the Insured Personõs behalf 
the Insured Person shall reply all such costs and/or expenses to the Company 
within 30 days of such expense being incurred by the Company. 
 

10.��Other Insurance or Indemnities – 
 

A)��The Company will not seek contribution from any other insurance held by the 
Insured Person in respect of any claim under Section 3 ð Personal Accident.  

 

B)��The Company will not seek contribution from any other insurance held by the 
Insured Person unless: 

 

1)�� There is in force a more specified insurance covering the same claim in 
which case this policy shall apply only in excess of any amount paid 
under such other more specific insurance or which would have been paid 
there under had this policy not been effected. 

 

2)�� The Insured Person also seeks to obtain indemnity in respect of the same 
claim from any other insurance in which case the Company will not be 
liable to pay more than the proportionate share of any such claim and 
costs and expenses in connection therewith. 

 

11.��Children Under the Age of 16 years – Insured Persons below the age of 16 years 
should be accompanied by an adult insured under the Company’s Travel 
Insurance Scheme, failing which the Company shall NOT be liable for any claim 
under this policy. 

 

12.��Children between the age of 16 years and 18 years – Insured persons who are 
16 years & above and below the age of 18 years should be seen off or received by 
an adult not below the age of 21 years, at the International Rail Terminal or Sea / 
Air port as the case may be, at either ends of the journey i.e. at the Rail Terminal, 
Sea port or Air port where the journey commences or terminates. 
 
GENERAL EXCLUSIONS (APPLICABLE TO ALL SECTIONS OF THIS POLICY) 
 

1.�� This insurance does not cover any: 
A)�� Person 

(I)   Aged 65 years or over at the Date of Issue 
(II)�� a)  not permanently residing in the Arabian Gulf, or 

b)  not temporarily residing as an expatriate and having a home or  
                regular place of work / business in the Arabian Gulf 

 

B)��Loss damage bodily injury death disease illness liability costs or expenses arising 
out of or in connection with any 
(I)��  manual work or hazardous occupation of any kind undertaken by the 

Insured Person. 
(II)  any wilful malicious or criminal act of the Insured Person or deliberate 

breach of any law or enactment by the Insured Person. 
 

C)�� (I)  Claim caused by or arising from any:- 
a)�� medical condition for which the Insured Person is at the time of booking 
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the Journey or Date of Issue (whichever is the later) on a waiting list for 
in-patient treatment or has required in-patient treatment during the 
previous 6 months. 

b)�� serious illness suffered by the Insured Person during the 6 months  
 
 
 
 
 
immediately prior to booking the Journey or the Date of Issue (whichever is 
later) 
c)�� recurring or ongoing illness infection condition or infirmity suffered by the 

Insured Person. 
d)�� any medical condition for which the Insured Person is advised that the 

continuation of treatment by a doctor or hospital will be required during 
the Journey  

e)�� mental illness anxiety or depression medically diagnosed prior to the date 
of booking the Journey or the Date of Issue (whichever is later) unless 
declared to and accepted in writing by the Company. 

 

(II)  Claim caused by or arising from: 
a)�� any medical condition for which the Insured Person has received a 

terminal prognosis 
b)�� pregnancy or child-birth where the expected date or birth is within 2 

months of expiry of the Period of Insurance. 
c)�� wilfully self-inflicted illness or injury the influence of intoxicating liquor or 

drugs (except drugs taken in accordance with treatment prescribed and 
directed by registered medical practitioner other than for alcoholism, drug  
addiction, solvent abuse, sexually transmitted diseases, travel contrary to 
medical advice or where the purpose of travelling was to obtain medical 
treatment. 

d)�� any loss damage bodily injury death disease illness liability costs or 
expenses attributed directly or indirectly to Human Immuno Deficiency 
Virus (HIV) and/or any HIV related illness including Acquired Immune 
Deficiency Syndrome (AIDS) and/or any mutant derivatives or variations 
thereof. 

e)�� death injury illness or disablement directly or indirectly resulting from or 
consequent upon the Insured Personõs own suicide or attempted suicide 
or deliberate exposure to danger (except in an attempt to save human life) 
of the Insured Personõs own criminal act.  

f)�� additional costs or supplements arising from single or private room(s) not 
approved in advance by the Assistance Company  

g)�� cover hereunder shall exclude any loss consequent upon the following: 
i.�� war (whether declared or not) 
ii.�� invasion 
iii.�� act of enemy hostilities (whether war be declared or not) civil war 

rebellion revolution insurrection or military or usurped power. 
 

D)  Loss destruction damage liability costs or expenses by pressure waves caused 
by aircraft or other aerial devices travelling at sonic or supersonic speeds. 

 

E)   Claim(s) directly or indirectly caused by or contributed to or arising from:- 
  i. Ionising radiation or contamination by radio-activity from any nuclear 

fuel or from any nuclear waste from the combustion of nuclear fuel 
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ii. The radio-active toxic explosive or other hazardous properties of any 
explosive nuclear assembly or nuclear component thereof. 

 
(2)�� This insurance does not apply whilst the Insured Person is engaging in :- 

 
A)��Motorcycling as either a driver or a passenger unless the person driving the 

motorcycle holds a current valid full motorcycle driving license permitting 
him/her to drive such motorcycle. 

 

B)��Air travel other than as a passenger in a licensed aircraft being operated by 
a licensed commercial air carrier. 

 
 

C)��ANY SPORT OR HAZARDOUS ACTIVITY DETAILED IN THE SPORTS AND 
HAZARDOUS ACTIVITIES EXTENSION unless the appropriate extension is 
stated as OPERATIVE in the Schedule. 

 

D)��Baseball Cricket, Fencing, Hockey, Marathon, Running, Parasailing, Par 
ascending, War games, Trekking Abseiling, American football, Deep sea 
Fishing, Gliding, Hot air ballooning, Ice hockey (on an indoor ice rink), 
Parachuting, Rock climbing, Rugby, Fell running, Hang gliding, paragliding, 
Polo Pot holing and Caving, Big Game Hunting, BMX Stunt Riding, Boxing, 
Bungee Jumping, Free Climb Mountaineering, Go-Carting, Gymnastics, 
High Diving (other than from purpose built diving board over a manmade 
swimming pool) Jousting, Martial Arts, Micro Lighting, Motor Rallies or 
Competitions, Mountaineering ordinarily necessitating the use of ropes or 
guides, Scuba diving (below depth of 10 meters) Outdoor Endurance, 
Outward Bound Courses, Aerial Safaris, Safaris (with guns) Racing, Sailing 
(offshore) Show Jumping, Stunt Events, Underground Activities (other than 
as part of an organized excursion or tour) Water-ski Jumping, White Water 
rafting, Wrestling or any variations thereof. 

 

E)��Any organised Sports Trips or Tours whilst the Insured Person is playing 
unless declared to and accepted in writing by the Company 

 

F)�� Winter sports of any kind unless the WINTER SPORTS EXTENSION is stated 
as OPERATIVE in the Schedule. 

 
SECTION I – MEDICAL AND OTHER EXPENSES 

 
To pay up to US$ 500,000/- in all in respect of:- 
 

1)�� Medical hospital and treatment expenses (including the cost of Emergency 
Dental treatment for the immediate relief of pain only but limited to US$ 
250/- in all) ambulance charges cost of rescue services reasonable 
accommodation and/or  travelling and/or repatriation expense to the Insured  
Personõs normal country of residence within the United Arab Emirates 
(including such additional expenses of one relative or friend required on 
medical advice to stay or travel with the Insured Person) necessarily and 
reasonably incurred outside of your country of residence within the Arabian 
Gulf on medical advice as a direct result of the Insured Person sustaining 
accidental bodily injury or suffering the onset of illness during the Operative 
Time of Cover. 

 

2)�� Reasonable charges in the event of death occurring during the Operative 
Time of Cover for burial or cremation of the Insured Person in the locality 
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where death occurs up to US$ 2,000/- or the cost of transporting the remains 
or ashes to the Insured Personõs home within the Arabian Gulf (excluding 
funeral or interment costs) up to US$ 7,500/- subject to prior approval of the 
Company / Assistance Company. 

 

3)�� Reasonable additional hotel and travel costs incurred in the event of the 
necessary repatriation of the Insured Person to his/her home or place of 
business within the Arabian Gulf as a result of the sudden and unexpected 
death serious injury or serious illness (occurring during the Operative Time 
of Cover) of the Insured Personõs spouse, fiance(e), partner, parent, step 
parent, parent in-law, grandparent, child, step-child, grandchild, brother, 
sister, step-brother, step-sister, brother in law, sister in law, aunt, uncle or 
Close Business Colleague. 

PROVIDED THAT:- 
A)��The total amount payable shall not exceed US$ 500,000/- and shall only be in 

respect of costs incurred within 12 months of the date of the incident giving 
rise to the claim. 

 

B)��The Company reserves the right to repatriate to the AGCC country of 
residence when in the opinion of the doctor in attendance and the Company’s 
Medical Advisers, the Insured Person is fit to travel. 

         

C)��The Assistance Company is notified : 
i)   Within 48 hours in the event of the Insured Person being admitted as   

an in-patient at any hospital, clinic or nursing home. 
ii)�� Prior to any repatriation arrangements being made 
iii)��In the event of the death of the Insured Person prior to burial cremation 

or transportation of the Insured Personõs remains to the AGCC country 
of residence 

 

EXCESS 
 
This insurance does not cover the first US$ 100/- in respect of each separate 
incident giving rise to a claim hereunder (increased to US$ 200/- in respect of 
each incident in the United States of America / Canada.) 
 
EXCLUSIONS 
 
This insurance excludes:- 

1.�� A)  In-patient hospital clinic or nursing home expenses 
B)  Repatriation transportation or additional hotel or travel costs 
C)  Burial or cremation costs outside of the Arabian Gulf 
      Not authorised by the Assistance Company  

2.�� Charges levied for services rendered or treatment received in the United Arab 
Emirates or the Insured Personõs normal country of residence other than for 
transportation costs as approved by the Company 

3.�� Any ELECTIVE treatment surgery exploratory tests or dental work 
4.��  Dental work involving precious material 
5.�� Treatment which in the opinion of a medical or dental practitioner could be 

reasonably delayed until the return of the Insured Person to the AGCC Country of 
residence of the Insured Person. 

6.�� Medical hospital or treatment expenses which the Insured Person knows at the 
time of departure on the Journey will be required or required to be continued 
during the course of the Journey. 

7.�� Charges levied for services rendered or treatment received after 12 months from 
the date of any incident giving rise to a claim 
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SECTION 2 – PERSONAL LIABILITY 

 
The Company will indemnify the Insured Person against Legal Liability for 
Damages (and claimants costs and expenses) and Defense Costs in respect of:- 
 

1.�� accidental bodily injury to or death disease or illness of any person 
2.�� accidental physical loss of or damage to material property 

Caused by the Insured Person and Occurring during the Operative Time of 
Cover 
 

PROVIDED THAT:- 
1.�� The Insured Person 

A)�� forwards to the Insurers upon receipt every letter claim writ summons or     
process 

B)�� notifies the Insurers in writing when the Insured Person has knowledge of 
any impending prosecution inquest fatal accident or Ministry Inquiry in 
connection with any such accident. 

 

2.�� No admission offer promise payment or indemnity is made or given by or on 
behalf of the Insured Person without the written consent of the Company 
 

In the event of the death of the Insured Person the Company will indemnify the 
legal personal representatives of the Insured Person as though they were the 
Insured Person but only in respect of liability incurred by the Insured Person. 
 

LIMIT OF INDEMNITY 
 
The liability of the Company under this section for Damages and claimants costs 
and expenses in respect of one occurrence or of a series of occurrences 
consequent on or attributable to one source or original cause or incident shall 
not exceed US$ 500,000/- in all. 
 
EXCESS 
 
This Insurance does not cover the first US$ 50/- of each and every claim in 
respect of loss or damage to property. 
 
EXCLUSIONS 
 
This insurance does not cover:- 
 

1.�� Liability in respect of accidental bodily injury to or death disease or illness of any 
person under a contract of service or apprenticeship with the Insured Person 
arising out of and in the course of such contract of service or apprenticeship. 

 

2.�� Liability in respect of loss or damage to property belonging to or held in trust by 
or in the charge care custody or control of the Insured Person or any member of 
the Insured Personõs family other than temporary accommodation. 

 

3.�� Liability arising directly or indirectly by through or in connection with the:- 
A)��Ownership of any premises land or building 
B)��Ownership possession control or use by or on behalf of the Insured Person of 
any:- 

I)�� Mechanically propelled vehicle aircraft or other aerial or aero spatial device 
hovercraft or watercraft (other than the use [but not ownership] on inland 
waterways or pontoons hand propelled water craft less than 5 meters long 
powered by sail or unmodified outboard engine rated by the original 
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manufacturer at not more than 10hp) 
II)�� Firearms 
III)��Animals 

 

4.�� Liability arising directly or indirectly from the transmission of any communicable 
disease or Human Immuno deficiency Virus (HIV) and/or any HIV related illness 
including Acquired Immune Deficiency Syndrome (AIDS) and/or any mutant 
derivatives or variations thereof.  

 
 

5.�� Liability which attaches to the Insured Person by reason or an agreement or 
contract unless such liability would have attached in the absence of such 
agreement or contact. 

 

6.�� Punitive exemplary or any multiple of compensatory damages. 
 

7.�� Liability arising out of or in connection with the Insured Personõs business 
profession or employment. 
 

SECTION 3 – PERSONAL ACCIDENT 
 
To pay to the Insured Person the applicable under mentioned benefit if during the 
Operative Time of Cover the Insured Person sustains accidental bodily injury 
by violent external and visible means (including unavoidable exposure to the 
natural elements) which independently of any other cause results within 12 
months from the date of such bodily injury in the death or disablement of the 
Insured Person. 
 
Benefit 

1.�� Death US$ 25,000/- 
2.�� Loss of limb ð meaning total and permanent loss of use by physical separation or 

otherwise of one or both hands at or above the wrist and/or one or both feet at or 
above the ankle US$ 25,000/- 

3.�� Loss of Sight ð meaning total and permanent loss of sight in one or both eyes   
US$ 25,000/- 

4.�� Permanent total disablement ð meaning total and absolute disablement which 
prevents the Insured Person from engaging in or giving attention to any business 
or occupation of any and every kind having lasted for 12 consecutive months 
from the date of the accident and having been proved to the Companyõs 
satisfaction to be beyond the hope of improvement US$ 25,000/- 
 
CONDITIONS 
 

1.��The Company shall not pay more than one Benefit in connection with the 
same accident. 

2.�� In respect of any Insured Person under the age of 16 years at the time of 
bodily injury Benefit 1-Death, will be limited to US$ 1000/-. 
 

SECTION 4 – CANCELLATION OR CURTAILMENT 
 

To pay up to US$ 5,000/- in all in respect of the irrecoverable loss of deposits 
installments and balances paid or contracted to be paid for the Journey in respect of 
travel and accommodation booked prior to the Departure Date and incurred as a 
result of the necessary and unavoidable Cancellation or Curtailment of the Journey 
during the Operative Time of Cover due to :- 
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The death, serious injury or serious illness occurring or manifesting itself during the 
Operative Time of Cover of the :- 
A)�� Insured Person or  
B)��Person with whom the Insured Person is travelling or had arranged to stay or  
C)��Spouse, fiance(e). partner, parent, step-parent, parent-in-law, grandparent, child, 

step-child, grand-child, brother, sister, step-brother, step-sister, brother-in-law, 
sister-in-law, aunt, uncle, or Close Business Colleague of the Insured Person or 
of the person with whom the Insured Person is travelling or had arranged to stay. 
 

PROVIDED THAT at the time of effecting this insurance or booking the Journey the 
Insured Person was not aware of any reason why such Journey may have to be 
cancelled or curtailed. 

 
CONDITIONS 
 

1.�� Cancellation ð Notification of the cancellation of the Journey must be given in 
writing to the Tour Operator or Travel Agent (or in respect of Journey not 
arranged via a Tour Operator or Travel Agency to the Accommodation and 
Transport providers) IMMEDIATELY the circumstances giving rise to the Claim 
occur. 

2.�� Curtailment ð Notification of curtailment of the journey must be given to the 
Assistance Company prior to the Insured Person arranging to return from the 
Journey  
 
EXCESS 
 
This insurance does not cover the first US$50 in respect of each separate 
incident giving rise to a claim hereunder. 
 
EXCLUSION 
 

1.�� The Company shall not be liable for more than:- 
A) The contracted cost of the Insured Personõs Journey (less insurance premiums) 

subject to the scale of cancellation charges as defined in the booking conditions 
of the brochure(s) or contractual agreement. 

B) In respect of Curtailment claims only the proportionate amount of the total 
contracted Journey costs of each day of the Journey foregone 
 

2.�� Cover under this section shall not apply in respect of :- 
A)�� Death injury or illness of persons not specifically mentioned herein. 
B)��Curtailment not notified to and authorised by the Assistance Company prior to 

the Insured Person arranging to return from the Journey  
C)��The disinclination to travel of the Insured Person or any person with whom 

he/she is travelling. 
 

SECTION 5 – PERSONAL MONEY 
  
To pay up to US$ 500 in all respect of accidental loss of personal Money owned 
solely by the Insured Person occurring during the Operative Time of Cover. 
 
PROVIDED THAT:- 

A)�� When not being carried by the Insured Person Money must be kept in a safe or 
safety box if one is available within the booked accommodation occupied by 
Insured Person. 
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B)��All losses are reported to the Police within 24 hours of discovery and a written 
report specifying the circumstances and amount of loss, obtained from them and 
in respect of loss of travellers cheques such loss is also to be reported to the 
appropriate issuing authority within 24 hours of discovery. 

C)��Loss of Currency is limited to the amount permitted by Currency Regulation in 
force at the date of the Journey but not exceeding the above limit. 
 
EXCESS 
 
This insurance does not cover the first US$100 in respect of each separate 
incident giving rise to a claim. 
 
EXCLUSION 
 
See Exclusions Applicable to Sections 5, 6 & 7 (below) 
 
 
 
 

SECTION 6 – LOSS OF PASSPORT 
 
To pay up to US$500 in all in respect of replacement cost plus reasonable 
additional accommodation and travel expenses incurred by the Insured Person as 
a result of the loss of the Insured Personõs passport occurring whilst the Insured 
Person is outside of the AGCC country of residence during the Operative Time 
of Cover. 
 
PROVIDED THAT:- 

1)�� Upon discovery immediate notification shall be given to the Insured Personõs 
nearest Embassy and a written report obtained from them of the loss. 

2)�� When not being carried by the Insured Person passports must be kept in safety 
deposit box if one is available within the booked accommodation occupied by the 
Insured Person. 
 
EXCESS 
 
This insurance does not cover the first US$50 in respect of each separate 
incident giving rise to a claim. 
 
EXCLUSION 
 
See Exclusions Applicable to Sections 5, 6 & 7 (below) 
 
 

SECTION 7 – PERSONAL BAGGAGE 
 
To pay up to US$5,000 in all (after deduction of a suitable allowance for wear and 
tear and depreciation) in respect of accidental permanent loss of or damage to 
baggage (including clothing and personal effects property worn or carried on the 
Insured Person trunks suitcases and like receptacles push chairs and hand 
propelled wheel chairs all being the property of the Insured Person taken sent in 
advance or purchased whilst on the Journey or wheel chairs being the property 
or responsibility of the Insured Person) occurring during the  Operative Time of 
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Cover. 
 
PROVIDED THAT:- 

1.�� a) Any loss or damage to baggage occurring in transit is reported IMMEDIATELY                  
on discovery to the carrier (e.g. airline) and a written report (or in the case of 
an airline a Property Irregularity Report) obtained from them. 

b) All other losses must be reported to the local police within 24 hours of 
discovery and a written report obtained from them. 

2.�� When not being worn or carried by the Insured Person items of jewellery must 
be kept in a safe or safety deposit box if one is available within the booked 
accommodation occupied by the Insured Person. 

 
 
3.�� The Company shall not be liable for more than:- 

A)��US$ 500 any one article pair or set irrespective of single or joint ownership. 
B)��US$ 500 in all in respect of loss of or damage to Valuables 
C)��The proportionate value of that part or any pair or set that is lost or damaged 

4.�� The Company will have the option of repair replacement reinstatement or cash 
payment based on the intrinsic value of the article(s) in question. 

 
 
EXCESS 
 
This insurance does not cover the first US$100 in respect of each separate 
incident giving rise to a claim under this section. 
 

EXCLUSIONS APPLICABLE TO SECTION 5, 6 & 7 
 
This insurance does not cover:- 

1.�� Theft or attempt thereat of :- 
A)��Money, passport or personal baggage left unattended in the open or any 

public place 
B)��The Insured Personõs Valuables, Money or passport from any Unattended 

Vehicle or from personal baggage unless carried by hand and under the 
personal supervision of the Insured Person. 

C)��Personal baggage from any Unattended Vehicle. 
I)��Between the hours of 9pm and 9am local time 
II)��At any other time unless the vehicle has been 

a)�� Secured from unauthorised entry and 
b)�� The personal baggage hidden from view and 
c)�� There is evidence of violent and forcible entry to or exit from such  

vehicle 
d)�� Personal baggage from any roof rack external rack or container 

2.�� Loss or damage cause by or arising from:- 
A)��Delay confiscation or detention by Customs or other officials or authorities 
B)��Fraud or deception 

 

3.�� Loss of or damage to:- 
A)��Stamps documents contact or corneal lenses hearing aids alcohol tobacco (or 

tobacco products) perishable goods brittle articles (including teeth or 
dentures) motor vehicle (or accessories) antiques or mobile telephones. 

B)��Sports equipment whilst in use 
C)��Business goods samples or tools 
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4.�� Loss or damage due to wear and tear gradual deterioration atmospheric or 
climatic conditions insects parasites vermin mechanical or electrical breakdown 
scratching denting or any process of cleaning dyeing drying alteration or repair. 

 

5.�� Shortages due to error omission or depreciation in value 
 
 

SECTION 8 – MISSED DEPARTURE & TRAVEL DELAY 
 

A)��MISSED DEPARTURE 
To reimburse the Insured Person up to US $ 1,000 (or 100% of the final invoiced 
cost of the Journey whichever is less) in respect of reasonable additional 
otherwise irrecoverable accommodation (room only) and Travel expenses 
necessarily incurred during the Operative Time of Cover to reach the destination 
or return to his / her home or place of business within the Arabian Gulf from 
such destination as a consequence of: - 

 
1.�� Mechanical breakdown or strike, riot, civil commotion, industrial action or 

inclement weather commencing after Date of Issue and causing interruption 
of scheduled public transport services PROVIDED THAT no warning of such 
strike, riot, civil commotion, industrial action or inclement weather had been 
given prior to the Date of Issue. 

 
2.�� Accident or Mechanical failure of the private motor vehicle in which the 

Insured Person is travelling in PROVIDED THAT the private motor vehicle has 
been serviced in accordance with the manufacturers recommendations 
occurring during the Operative Time of Cover and which causes the Insured 
Person to arrive at the international rail terminal port or airport too late to 
board the international train, sea vessel or aircraft upon which he / she had 
been booked to travel on the initial outward or initial return leg of the 
Journey. 

 
B)��TRAVEL DELAY 

The company shall compensate the Insured Person with a cash benefit in 
accordance with the sub-clause (a) and (b) hereunder in the event of delay in 
departure of the train, flight or sea vessel, exceeding 8 hours, caused by or 
arising out of industrial action, adverse weather conditions, mechanical 
breakdown or derangement of the train, aircraft or sea vessel or the grounding of  
the aircraft as a result of mechanical or structural defect.  

 
(a)��In case the Insured person resume his travel, then he will be paid 

compensation @ USD 50 for every 6 hours of delay in excess of 8 hrs, subject 
to a maximum of USD 350 

(b)�� In case he cancels the trip due to delay, he will be reimbursed USD 750 any 
irrecoverable unused travel and accommodation cost and other pre paid 
charges. 

 
CONDITIONS 

 
  In addition to the General conditions 

 
a)�� the delay period shall be calculated from the scheduled departure time of the 

train, flight or sailing shown in the travel itinerary. 
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b)�� The Insured Person should have checked-in according to the itinerary given to 
him or her by the tour operator or carrier and should have obtained written 
confirmation from the railway authorities, airline or shipping line or their 
handling agents stating the reason and period of delay. 

 
EXCESS 

 
This insurance does not cover the first US $ 50 in respect of each separate 
incident giving rise to a claim. 

 
EXCLUSIONS 

 
In addition to General Exclusions: 

 
(A)�� This Insurance does not cover claims arising if the Insured Person fails to:- 

 
1.�� Take all reasonable steps to arrive at the international rail terminal port or 

airport on time. 
2.�� Check-in at the international rail terminal, port or airport according to the 

official itinerary supplied and / or obtain:- 
a)�� Written confirmation from the carriers (or their handling agents) of the 

number of hours delay and the reason for such delay or 
b)�� A repairerõs report in the event of a claim in respect of accident damage to 

or breakdown of the private motor vehicle in which the Insured Person was 
travelling. 

 
(B)�� This Insurance does not cover claims arising from:- 

 
1.�� Insured personõs failure to comply with the terms and conditions of the 

contract of the Travel Agent, Tour Operator or Provider of Transport. 
2.�� Strike or Industrial action or air traffic control delay existing or publicly 

announced by the date of effecting the Policy. 
3.�� Withdrawal from service (temporary or otherwise) of an aircraft, train or sea 

vessel on the recommendation of the appropriate Authorities or any similar 
bodies in any country. 

 
OPTIONAL EXTENSIONS 

WINTER SPORTS EXTENSION 
 
In respect of each Insured Person for which this extension is stated in the 
Schedule as being OPERATIVE:- 
 

1.�� The insurance provided under this policy is extended to apply whilst such 
Insured Person is participating in curling, glacier walking, ice-skating, ski-ing, 
cross-country ski-ing, ski-boarding, snow boarding, snow-sledging, tobogganing 
or using snow mobiles or ski-doos BUT SHALL SPECIFICALLY EXCLUDE: 

 
A)�� Deliberate off ðpiste ski-ing, ski touring, ski-racing, competitions and training 

therefor, free style ski-ing, ski-jump, ski-flying, ski-aerobics, ski-stunting, 
skeletoning 

 
B)��Bob sleighing and ice hockey (unless sports and hazardous activities EXTENSION 

B is stated in the schedule as being OPERATIVE)  
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C)��All other winter sports unless declared to and agreed in writing by the Company 

 
2.�� The following sections will apply 

 
 

SKI 1 – PISTE CLOSURE 
 

IMPORTANT this Section is only valid for Journeys between 19th December and 
15th April 
 

To pay up to US$300 in all in the event that due to lack of snow there is a total 
closure of ski-ing facilities during the Operative Time of Cover in the resort to 
which the Insured Person has pre-booked to travel (other than facilities for cross 
country ski-ing which is excluded from this insurance) and it is not possible to 
ski. 
 
The Company hereby agree to pay:- 
 

1.�� The costs of transfer to an alternative ski area up to maximum of US$ 15 per day 
each full day of such total closure of facilities that the Insured Person was due to 
ski whilst in such resort plus up to US$ 8 per day for the purchase of a lift pass 
or if no alternative ski-ing areas are available. 
 

2.�� Compensation at the rate of US$ 35 per day for each full day of total closure of 
such facilities that the Insured Person was due to ski whilst in such resort up to 
the maximum stated above. 
 
SKI 2 – PERSONAL SKI- EQUIPMENT 
 
To pay up to:- 
 

1.�� US$ 500 in all in respect of accidental permanent loss of or damage to Ski- 
Equipment (after deduction of a suitable allowance for wear and tear and 
depreciation) being the property of the Insured Person. 

2.�� US$ 250 in all in respect accidental permanent loss of or damage to hired Ski-
Equipment for which the Insured Person is responsible. 
 
Occurring during the Operative Time of Cover PROVIDED THAT:- 

A)�� The Company have the option of repair replacement reinstatement or cash 
payment based on the intrinsic value of the article(s) in questioin. 

B)�� The Company will not pay more than US$500 in all under this section. 
 
EXCESS 
 
This insurance does not cover the first US$75 in respect of each separate 
incident giving rise to claim under this section. 
 
EXCLUSIONS 
 

1.�� Exclusions 2,3,4 and 5 of exclusions applicable to Sections 5, 6 & 7 of this policy 
will also apply to Section SKI2 

 

2.�� This insurance does not cover 
A)�� Theft or attempt thereat of ski-equipment from any Unattended vehicle 
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I)   Between the hours of 9 pm and 9 am local time. 
II)   At any other time unless the vehicle has been secured from unauthorised 

entry and the ski-equipment 
a)�� Hidden from view within the vehicle or 
b)�� Secured within a purpose built lockable container fastened to the 

exterior of the vehicle and there is evidence that such theft involved 
voilent and forcible means 

 

B)��Theft or loss of ski-equipment not reported to the local police within 24 hours 
and written report obtained 
 
 
SKI 3 – UNUSED SKI-PACK 
 
To pay up to US$ 350 in all in respect of the proportional return of the 
irrecoverable pre-booked cost of the lift pass ski school or equipment hired as a 
direct result of either accidental bodily injury sustained by the Insured Person or 
illness of the Insured Person manifesting itself during the Operative Time of 
Cover which prevents the Insured Person from participating in ski-ing activities  
 
whilst certified medically unfit to do so PROVIDED THAT the Company has 
accepted liability under section 1 ð Medical and Other Expenses of this policy for 
the medical hospital or treatment costs or expenses incurred in respect of such 
injury or illness or would have accepted liability for such costs or expenses had it 
occurred outside of the AGCC country of residence. 

 
 
 
 

SPORTS AND HAZARDOUS ACTIVITIES EXTENSIONS 
 
In respect of each Insured Person for which SPORT EXTENSION A,B or C is 
stated in the Schedule as being OPERATIVE the insurance provided under this 
policy is extended to apply whilst such Insured Person is participating in any 
sports within the extension: 
OPERATIVE:- 
 
EXTENSION A 
 
Baseball, Cricket, Fencing, Hockey, Marathon, Running, Parasailing, 
Parascending, War Games, Trekking, Football, Table Tennis, Badminton, Golf, 
Squash, Snooker, Billiard, Cycling & Similar Games. 
 
EXTENSION B 
 

1)�� All activities covered under SPORT EXTENSION A and :- Abseiling, Aerial Safaris, 
American Football, Deep Sea Fishing, Gliding, Hot Air Ballooning, Ice Hockey (on 
an indoor ice rink), Parachuting, Rock Climbing, Rugby, Sailing, Yachting (off 
shore), Safaris excluding guns / use of guns. 

2)�� PROVIDED THAT the WINTER SPORTS EXTENSION is also OPERATIVE:- Bob 
sleighing, Ice Hockey, (other than on indoor Ice rink) 
 
EXTENSION C 
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All activities covered under SPORT EXTENSION B and:- Fell Running, Hand 
Gliding, Paragliding, Polo, Potholing and Caving, Scuba Divinig below depth of 10 
meters. 
 
Note:  The earlier referred Extensions (Winter Sports Extension or any of the 
Sports and Hazardous Activities Extensions) do NOT apply to Professional Sports 
Activities. Professional Sports Activities shall be covered ONLY subject to specific 
consent of the Company with applicable Terms and conditions to be additionally 
endorsed on this policy. 

 
ELECTRONIC DATE RECOGNITION EXCLUSION CLAUSE 

 
This Exclusion applies to ALL Sections, except Medical and Other Expenses and 
Personal Accident Sections. 
The Company shall not be liable under this insurance for any claims in any way 
caused or contributed by: 
 

�x�� The failure of; or 
�x�� The fear of failure; or 
�x�� The inability of 

 

any equipment or any computer program, to recognise, to interpret correctly, or 
process any date as its true calender date, or to continue to function correctly 
beyond the date. 
 
 
 
 
 
 
 
 
 
 

WAR & MALICIOUS ACTS EXCLUSION 
 
This exclusion applies to all sections of the insurance policy 
Cover hereunder shall exclude any loss consequent upon the following: 
 

�x�� war (whether declared or not) 
�x�� invasion 
�x�� act of an enemy foreign to the nationality of the Insured Person or the 

country in, or over, which the act occurs 
�x�� civil war 
�x�� riot 
�x�� rebelion 
�x�� insurrection 
�x�� revolution 
�x�� overthrow of the legally constituted government 
�x�� terrorist activity of any kind 
�x�� explosions of war weapons 
�x�� release of weapons of mass destruction that do not involve an explosive 



 

20 of 20  Page  

sequence 
�x�� murder or assault subsequently proved in a legally constituted court to 

have been the act of agents of a state foreign to the nationality of the 
Insured Person whether war be declared with that state or not. 

 
 

    SANCTION AND EMBARGO CLAUSE 
  

This Insurance Agreement does not provide coverage related to any business, 
including but not limited to this Insurance and the fulfillment of any obligation 
thereunder, to the extent it would violate the any applicable sanction law or 
regulations of the UN Security Council and /or the European Union, United 
Kingdom and United States of America   and / or any other applicable national 
sanction law or regulations.  

 
 

 


