Motor Complaint Procedure Guide
We appreciate and value feedback on your experiences
with our products and services.
Complaint Logging Channels:
¢ Call our Customer Service representatives on
Underwiring: +971 4 6051 337
Claims +971 4 6051 318
«» Contact Motor Department via Email
Underwiring: _motor@alliance-uae.com
Claims: motor.claims@alliance-uae.com
or
complaints@alliance-uae.com.

% Visit any of our branches and speak to any front-
disk staff or the Branch Manager.

¢ Log your complaint through our website

www.alliance-uae.com/complaints

Acknowledgment and Response to Complaints:
s  We acknowledge via Email within the one
working day of receipt of your written
complaints.

% Please obtain a complaint reference number
from the person handling your complaint.

%  We will keep you informed of the expected

timeframe for resolution of your complaint.

Escalation Channels:

% If more than 7 days from the date of your
complaint has passed and you haven’t received
an update on your complaint, or in the unlikely
event that you are dissatisfied with the final
response. please escalate to Motor Department
Head Office No. 209, 2nd floor, Warba Centre -
Dubai - United Arab Emirates. Email:

Nasser.delaimi@alliance-uae.com

«» If you are not satisfied with our final responses,
you may refer your complaint to SANADAK
webservice through
https://www.sanadak.gov.ae or through
Contact center number 800-726 2325
(SANADAK)

We appreciate your trust in Alliance Insurance, and we are
committed to ensuring that your concerns are addressed
with the utmost diligence and professionalism.
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